
 
 
 
Dr. Margaret Heritage 
Margaret Heritage is Assistant Director for Professional Development at the National Center for 
Research on Evaluation, Standards and Student Testing (CRESST) at UCLA. Her current work 
at CRESST focuses on data use for school improvement, including formative assessment, the 
development of literacy assessment tools and the measurement of teachers’ mathematics 
knowledge.  Prior to joining CRESST she had many years experience in schools in the U.K and 
the U.S., including a period as a County Inspector of Education in the U.K., and as Principal of 
the University Elementary School, the laboratory school of the Graduate School of Education 
and Information Studies at UCLA. Heritage was also member of the faculty in the Department 
of Education at the University of Warwick, England, and in the U.S. has taught courses in the 
Departments of Education at UCLA and at Stanford University.  Most recently, she co-authored 
the forthcoming book, Formative Assessment for Literacy Learning (Sage/Corwin Press), co-
edited and contributed to a special issue of Educational Assessment (2006) on formative 
assessment, and was a contributing author to a new book from Yale University Press, The 
Language Demands of School: Putting academic language to the test (2006). 
 
 
 
 
Representatives from the following companies will be on hand in the Lobby throughout the 
conference to answer your questions and display their latest products.  Thanks to all of these 
companies for being an exhibitor and/or helping to sponsor the meals, breaks, and materials 
at this conference. 
 

 Measured Progress 
 Questar Assessment, Inc. 
 Infinite Campus 
 Northwest Evaluation Association 

 
Conference Director: Judy Snow, Office of Public Instruction     
 
Conference Support:     Program Committee Members: 
Karen Richem, Conference Manager    Richard Desch, Wolf Point Public Schools 
Gayle Allen, Conference Manager    Polly McNeal, Missoula Public Schools 
Briana Rojas, Technical Support    David Munson, Billings Public Schools 
       LouAnn Gay, Cascade Public Schools 
       Irene Strauss, Whitehall Public Schools 
 
Renewal Unit Procedure: 
OPI renewal units will be available for each session.  Each session is equivalent to one  
renewal unit.  Conference participants who are interested in obtaining renewal units 
for the conference will need to complete the renewal unit form in your registration 
packet.  Stop by the registration table if you need further information about the 
renewal unit procedure. 
You will receive a sticker for each session you attend.  Place this sticker on 
the sheet provided in your packet.  At the end of the conference, please bring 
the sheet and renewal unit form to the conference registration table; an  
authorized OPI representative will sign off on any renewal units you are eligible to  
earn. 


